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Alternative Dispute Resolution Agencies

In any alternative dispute resolution provision, the agency should be identified. This eases the
burden of consumers who wish to take advantage of the ADR in locating and contacting the
agency. VADA has identified the following ADR agencies that are available to provide services.
There may be others in your locality. You should contact an agency and consider the services
available, the costs of services, the convenience of proceedings, and other factors before making
your own decision, in conjunction with your legal counsel, about the ADR agency to be named.

Company: Attorneys Arbitration Services Company: Mediation and Arbitration
Contact: Anthony Grimaldi, Esq. Services of VA
Address 10201 Lee Highway Contact: Paul Warren
Suite 490 Address Norfolk Office
Fairfax, VA 22030-222 500 E. Main Street
Phone: 703/362-0012 Suite 830
FAX: 703/273-3208 Norfolk, VA 23510
Website: Phone: 757/274-0046
www.attorneysarbitrationservices.com 877/883-5321
Services: Arbitration and Mediation FAX: 757/274-0033
Localities: Northern Virginia and Website: www.masva.com
surrounding areas, and Services: Arbitration and Mediation
throughout Virginia Localities: Throughout Virginia
Company: g?gjrgonwealth Mediation Company: National Arbitration Forum
Contact: Morna Ellis Contact: Keith Maurer
Address 8001 Franklin Farm Drive Address PO Box 50191
Suite 120 Minnnneapolis, MN 55405
Richmond, VA 23229 Phone: 651/604-6726
Phone: 804/285-3373 800/474-2371
877/377-2780 FAX: 651/604-6778
FAX: 804/285-3377 Web_site: WW\_/v.ar_bitration—foru_m:com
Website: www.cmgmediates.com Servu.:e.s: Arbitration anq Mgdlatlon
Services: Arbitration and Mediation Localities: Thr_oughout Virginia )
Localities: Richmond, Fredericksburg, Company: Office of Consumer Affiars
Williamsburg, Tri-cities, Contact: Stuart Ashby
Northern Virginia and Address VA Department of Agriculture &
surrounding areas Consumer Services

1100 Bank Street

Richmond, VA 23219
Phone: 804/786-3941
Services: Arbitration and Mediation
Localities: Throughout Virginia
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Company: The Dispute Resolution Center Company:
Contact: Duane Shockley Contact:
Address Better Business Bureau Address
701 E. Franklin Street
Suite 712
Richmond, VA 23219-2332 Phone:
Phone: 804/343-7355 FAX:
FAX: 804/648-3115 Website:
Website: www.centralvirginia.bbb.org Services:
Services: Arbitration and Mediation Localities:
Localities: Central Virginia
Company: The McCammon Group
Contact: John McCammon
Address Bank of America Center
111 East Main Street
Suite 1700
Richmond, VA 23219
Phone: 888/343-0922
FAX: 804/343-0923
Website: www.McCammonGroup.com
Services: Arbitration and Mediation
Localities: Throughout Virginia
Company:
Contact: Will Miller
Address 6501 Walnut Bend Court
Midlothian, VA 23112
Phone: 804/739-5569
FAX:
Website:
Services: Arbitration and Mediation
Localities: Throughout Virginia except far

Southwest

AutoCAP

Nick Champeau

WANADA

5301 Wisconsin Avenue, NW
Washington, DC 20015
202/237-7200

202/237-9090
www.wanada.org

Arbitration and Mediation
Northern Virginia
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