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If you update the traded-in vehicle at the time of the trade, the personal property 
bill would be accurate the first time it is sent to the customer. 
Since this is a requirement, as part of your agreement, please make every effort to 
update the traded-in vehicle record.  This saves time and money for DMV, our 
customers and the Cors. 
 

DMV would truly like to see a real improvement in this area.  Your cooperation is 
expected and appreciated. 
 
 

Sincerely, 
 
 
 
William R. Childress 
Director 
Vehicle Services Administration 


